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Professional and Technical Experience

	Desktop Support Specialist
NorthAmerican Bancard

Troy MI
Jul 2015-Current

Manager: Steve Wickham








Technical Support Analyst
Intelliteach

St Louis MO
Aug 2014-May 2015

Managers: William Aye and Ethan Mead


	Role: Local and remote support for more than 1100 employees including a 24-hour call center and subsidiaries.

Skills/Responsibilities:
· Service mobile and desktop hardware/software.
· Service printers, networks, mobile devices, and telecom systems.
· Administer AD, Exchange, Okta/Google Suite, Linux/LDAP, Interactive Intelligence, and homegrown systems.
· Provide service in a varied environment: Windows and Windows Server, Mac OS, iOS, Android, and Ubuntu.
· Train end users with group presentations.

Achievements: 
· Received glowing praise from end users.
· Dramatically reduced the volume of open tickets.

Role: IT support for lawyers, paralegals, and secretaries in the US, UK, Canada, Mexico, and China.

Skills/Responsibilities:
· Troubleshoot document management systems.
· Administer mobile devices/MDM for Android, iOS, and Blackberry/BES.
· Desktop support including Mac OS and Windows.
· Citrix Receiver and Xenapp server
· Remote access including VNC, GoToAssist, LogMeIn, SCCM, LanDesk, Teamviewer, and Bomgar.
· Assist with advanced Word and Excel document formatting according to strict legal industry standards.
· Support for Outlook/Exchange and Lotus Notes.
· RSA SecurID and Entrust administration.

Achievements: 
· Received glowing praise from end users.
· Achieved the highest case volume on my team.

	
	

	IT Specialist 
Midwest Health 

Bridgeton MO
Feb 2004-May 2015

Managers: Patty Seay and Surin Kayembe
	Role: Supporting hardware, software and networks at multiple medical office locations.

Skills/Responsibilities:
· Printer and copier repair and troubleshooting
· Desktop mobile hardware configuration and repairs
· Maintaining network infrastructure: LAN, wireless, running cables, configuring routers.
· Supporting Windows and Microsoft Office
· Configuring Citrix and GoToAssist for access to medical records.
· 30+ users, 4 office locations
· 24-hour, 7-day on-call support

Experience Gained: 
· Being resourceful and finding cost-effective solutions independently.
· Maintaining security compliance per HIPAA standards.

	
	

	Owner 
Gulati Books

St Louis MO
June 2005-May 2015




	An efficient and profitable online bookstore.
Featured on KTVI Fox News, St Louis MO, November 2007.
Role: Procurement, warehousing, sales/customer service, and accounting.

Experience Gained:
· Seeking new sources of inventory.
· Organizing a complex inventory of unique items.


	Partner/Owner
Classic Car Finds LLC

St Louis MO
Oct 2012-May 2014
	Auto dealership focusing on “modern classics” from the 70s, 80s, and 90s.
Role: Purchasing, auctioning, wholesaling, retailing, marketing, financing, accounting, photography, video editing, and mechanical reconditioning.

Experience Gained:
· Writing advertisements and marketing vehicles.
· Arranging financing.
· Purchasing and procuring inventory.

	
	· Negotiating directly with wholesalers and lenders.


Education

	Maryville University
St Louis MO
Class of 2010
	Bachelor of Science in Business Administration
Minor: Communication
Dean’s List, 2010



Community/Extracurricular

	1999
	Chase Award for Entrepreneurship, awarded by city of Spokane WA

	2000
	Ran for State Representative in Washington’s sixth legislative district

	2005
	Chairman/Founder, Politics Club at Maryville University

	2005
	Staff writer, Gateway Maryville campus newspaper

	2004-Present
	Administrator/Moderator, Cadillac Owners Online



References

	Seth Blackman
Wes Stinson
Patty Seay
Aaron Parris
James Sisson
Torry Skurski
Greg Childs
Richard Markow
Ian Nelson
Sal Collaziano
Chad Rawson
Gary Dulude
Tyler Spilker
Michael Weinberg
Surin Kayembe
	Accountant, General Motors
Nuclear Engineer
Office Manager, Midwest Health
Electronics Technician, Nissan
Process Engineer, Nissan
Marketing, Motovicity / Specmo
Owner, NICOClub.com
Investor/Partner, Classic Car Finds LLC
Partner, Classic Car Finds LLC
Owner, Cadillacowners.com, CarsConnected
Sales, Luther Nissan/Kia
Marketing Director, Oregon State University
IT Specialist, Gonzaga University
Service Desk Analyst, Intelliteach
[bookmark: _GoBack]Office Manager, Midwest Health
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